
G UA R A N T E E
2 YEAR WORLD WIDE

We closely supervise the condition 
of all articles. If a defect should 
nevertheless arise, please follow the 
instructions below. 

All articles carry a two-year guarantee 
unless otherwise indicated.

1. Before having the article repaired, 
write or e-mail a letter describing 
the complaint. See overleaf for the 
address.

2. Enclose a copy of the sales slip with 
your letter or e-mail.

3. Do not return the article 
immediately, we will reply as soon as 
possible regarding how you should 
proceed further.



G UA R A N T E E
2 YEAR WORLD WIDE

In case of a defective product or a 
complaint regarding a product or 
purchase, please write to:

Capi-Lux Netherlands BV
Attn: Customer Services
Robijnlaan 14
2132 WX Hoofddorp
The Netherlands

+31 (0)23 569 9525
service@capi.com
www.capi.com/customer-service

Capi-Lux Netherlands
B.V., Slego 2 
1046 BM Amsterdam 
The Netherlands 

Service & returns
+31 23 56 99 520
service@capi.com
Mon to Fri
9:00 – 17:00 (CET)

Attn: Customer Services


